WHEN A GUEST, A RESIDENT OR AN
Emprover Becomes A Vierim OF
CriME AT ONE OF YOUR PROPERTIES,
Wno's LiasLe?

Soeme recent civil coun decisions have held
cammercial propery owners as much io blame for
violent crimes and robbenies as the people who
commit them. The price of that responsiliility? Seven-
figure verdicts are becoming commanlaes

Ohwners and operalors of apartment and condo-
minium complexes, offiice buildings, motels, hotels,
parking lats and parages. and shopping malls must
be diligent in praviding security to those who visit
their properties

Sorne of the reasons for these blockbuster damage
awards and the ever-growing number of premises-
security lawsuits and insurance claims are:
®  The growing and well-publicized tendency of

the courts to shift responsibility from the crimi-

aals themselves to “negligent”™ property owners.
® The reluctance or inalility of business owners

tr keep up with advances in security technol-

ogy. If your systems fall short of what a jury

would consider state-of-the-art, you have a

palential probilem on your hands,

m  The failure of commercial property owners to
adequately screen emplayees assigned to high-
risk positions. It's easy for juries to second guess
the character of that employee you handed the
keys over lo.

Compounding all this is the general increase

in viglent crime af prroperties like yours,
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Thirteen steps
to a more
secure business

property.



A SAFE-PREMISES CHECKLIST,

Forumaely, it neced not take a lot ol time or
money 1o shore up the security of your premises
and limit your liability. There are some simple steps
you can take, right now.

Limit sccess to your property.
How easy Is It for unwanted puests o walk
or drive in? Consider posting guards

Enlrnceways,

Conslder closed-clrcult TV,

When monitored by people who cin react

quickly and decisively to emergencies, the
payolfs of CCTV can he immediate and subsiantial.
Be prepared 10 maintain your equipment, however,
Inoperable cameras can actually increase your
problems by luring your cusiomers into a false

sepse of security,

Brighten things up.

Hallways and parking lots should be well

lighted. Poteniial irouble areas should he
bright enough to eliminate shadows and provicde

lor vlear CCTV pictures.

Build 2 fence.
Good perimeter fencing will keep people
from wandening onto your property and

mark the boundaries of your area of control,

Be careful with your keys,
Well written and enforced key-control plans
are vrowial amd expected in such public-use

areas as hotels and affice buildings.

Check your doors and windows,

Locks should be solid and in good repair,

Sliding doors should have wrack-locking
devices to supplement handle locks. Double cylin-
der deadbolt locks should be on tenant and guest

room doors,

Eliminate stops on vacant floors,
Program your elevators to by pass Moors that
are unoccupied. These are prime locations

for eriminal assaults.

Screen new hires,

Conduct hackground checks on peaple

responsible for safety and security, as well
as those with access to master keys (such as house-
keeping and security personnel). Depending on the
potential employee's level of responsibility,
employment history, motar vehicles records and
police recards could all be wonh checking.

Educate your staff,
It's crucial that employees know security

procedures and be kept informed of changes.

Securily is everybody's responsibility.

Manage for safery.
Security contrals should be monitored
by management, When violations occur,

the apprapriate employees should be promptly noti-

fied and rthe siuation corrected.

Make [riends with the police.
Do you have a good working relation-

ship with your local police department?
Ask them about criminal activity in your neighbor-
hood or for an apprisal of your security systems
and procedures. Far information on current security
technologies, try a reputable security company.

Document your security effors,

Reep varetul reconds ol iraining pro-

g you condint, procedures you
put in place and physical eobancements you
make w0 improve security. You'll want this infor
mation bancy should o prolilem ever arise. I
yorr evier have 1o cut luck on o secunty nea-

sure, e sure 1o document the redson

Don't overplay the safety
of your facility,
Avaid inflired claims abour the <afery

ol your site and s surroundings, amd iF warnings
dre appraprite, mske thent Ask an atoroey
Familiar with this srea of the law what s sale

ey say,

HANOVER INSURANCE.
We're HErRg To ProTECT YoUu.

A proued member of the Allimerica Finangial
[amily, The Hanover Insurance Company has
proviced innovalive propeny-casualty insurance
solutions to conumercial snd individual clients
sinee THS2.

Along with independent imsurance agents
patiomwiche, Hamover con assisl voun in your
securty ellons, For more informaton, call your

apent or your nesrest Flosover Branch Office,



